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ESSENTIAL SERVICES UNDER MOVEMENT CONTROL ORDER COVID-19

APPENDIX 1

Nu Services Component Status
mbe
r
1. BANKING, FINANCIAL AND 1. ATM SERVICES OPERATE
STOCK EXCHANGE 2. ONLINE SERVICES OPERATE
SERVICES 3. ATM/CDM/CHEQUE/SAFETY MACHINE MANAGEMENT OPERATE
4. GENERAL ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
5. COUNTER SERVICES OPERATE AT A MINIMUM RATE
6. STOCK EXCHANGE OPERATE
2. ELECTRICAL AND ENERGY 1. REPAIR/ OPERATION / OPERATION OPERATE
SERVICES 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
3. FIREFIGHTING SERVICES 1. FIREFIGHTING OPERATION OPERATE
2. OPERATIONAL ROOM OPERATE
3. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
4 PORT AND AIRPORT 1. PORT AND AIRPORT OPERATION OPERATE
SERVICES 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
5 POST DAN COURIER 1. POST/ COURIER OPERATION OPERATE
SERVICES 2. COUNTER SERVICES OPERATE
3. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
6 JAIL/TEMPORARY 1. OPERATION OPERATE
DETENTION
CENTER/IMMIGRATION 2. VISITS PROHIBITED
DEPO/ REHABILITATAION
3. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /

CENTRE /HOLDING CELL

WORK FROM HOME




7 FUEL AND LUBRICANTS 1. PETROL STATIONS OPERATE
2. PRODUCTION/FILTRATION/STORAGE/SUPPLY/DISTRIBUTION OPERATE
3. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
8 HEALTH SERVICES 1. HEALTH OPERATIONS/HOSPITALS/CLINICS/PUBLIC AND PRIVATE OPERATE
PHARMACIES/TRADITIONAL MEDICINE
SHOPEGISTERED/VETERINARY/DIALYSIS CENTRE
2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
3. ALTERNATIVE TREATMENT CENTRE CLOSE
4. PATIENT VISIT NOT PERMITTED EXCEPT FOR
CRITICAL CASES BASED ON
CURRENT RULES OF MINISTRY OF
HEALTH MALAYSIA
9 SOLID WASTE AND 1. OPERATION OPERATE
SEWERAGE MANAGEMENT 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
10 | BROADCASTING/INFORMA 1. INFORMATION AND OPERATIONAL ANNOUNCEMENT OPERATE
TION SERVICES 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
11 | TELECOMMUNICATION 1. MAINTENANCE/OPERATION OPERATE
SERVICES 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
3. COUNTER SERVICES CLOSE
4. DATA CENTER OPERATE
5. CALL CENTRE OPERATE
12 | LAND/SEA/AIR TRANSPORT 1. OPERATION/MAINTENANCE OPERATE
(INCLUDING E-HAILING)
2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
13 | WATER SERVICES 1. REPAIR/MAINTENANCE/OPERATION OPERATE
2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE




14 | IMPORTANT GOVERNMENT 1. COUNTER SERVICES OPERATE AT A MINIMUM RATE
PRKHIDMATAN
SERVICES/STATUTORY 2. ENFORCEMENT OPERATE
BODIES
i. PUBLIC AVIATION
i EXCISE CUSTOMS 3. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE
iii. Immigration
iv. MARINES (MMEA &
MARINE DEPARTMENT)
v. WEATHER
vi. Printing
vii. Registration
viii. JPJ
15 | SECURITY/DEFENSE (PDRM 1. OPERATION AND ENFORCEMENT OPERATE
AND ATM) 2. GENERAL ADMINISTRATION OPERATE AT A MINIMUM RATE
3. COURSES AND TRAINING DEFFERED
16 | INDUSTRY AND BUSINESS 1. OPERATION/MAINTENANCE/SUPPLY/SERVICE OPERATE
RELATED TO
SAFETY/DEFENSE 2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
17 | FOOD SUPPLY AND SERVICE 1. RAW MATERIALS SUPPLY ALLOWED
PROVISION
i. RESTAURANT/STALLS 2. TAKE-AWAY ALLOWED
ii. PETTY 3. DELIVERY ALLOWED
HAWKERS/FOODTRUCK/FO
ODCOURT 4. DINEIN NOT ALLOWED
iii. IN-HOTEL RESTAURANT = DRIVETHRU ALLOWED
18 | Retail 1. OPERATION ALLOWED
i. RETAIL/CONVENIENCE 2. PURCHASE REQUIREMENT LIMITING THE NUMBER OF
STORE/SUPERMARKET/PUB PURCHASERS PER FAMILY
LIC MARKETS/WHOLESALE 3. NIGHT MARKET/FARMER MARKET NOT ALLOWED
MARKET 4. SHOPPING MALL CLOSE EXCEPT FOR RETAIL

(GROCERIES) AND FOOD DIVISION




5. DELIVERY ALLOWED
20 ONLINE SERVICES OPERATION ALLOWED
21 E-COMMERCE OPERATION ALLOWED
22 WILDLIFE MANAGEMENT 1. OPERATION ALLOWED
2. GENERAL/OTHERS ADMINISTRATION OPERATE AT A MINIMUM RATE /
WORK FROM HOME
23 HOTEL/HOMESTAY/PAID PERMITTED BUT NEED TO BE IN THE

ACCOMMODATION

1. ACCOMODATION OPERATIONS

ROOM FOR A QUARANTINE PERIOD
AND A MEAL RESERVATION WITH
ROOM SERVICE

2. PERIPHERAL OPERATIONS (SWIMMING
POOL/PUB/GYM/BAR/RESTAURANTS/SPA)

NOT ALLOWED

3. KITCHEN

ALLOWED TO OPERATE FOR ROOM
SERVICE only




SERVICES (NON-ESSENTIAL) UNDER MOVEMENT CONTROL ORDER COVID-19

Appendix 2

Number Services Component Status
1 VEHICLE REPAIR 1. REPAIR SERVICES OPERATE AT A MINIMUM
2. TOWING SERVICE ALLOWED
2 CONSTRUCTION AND RENOVATION | INFRASTRUCTURE UNDER CONSTRUCTION PERMITTED SUBJECT TO
(IN-PROGRESS CONSTRUCTION) THAT AFFECT THE SAFETY (SAFETY | VALUATION DEPARTMENT AND
AND SECURITY) DEPARTMENT OF OCCUPATIONAL
SAFETY AND HEALTH(DOSH
3 RELIGIOUS 1. RELIGIOUS ASSEMBLIES PROHIBITED
2. DEATH MANAGEMENT PERMITTED WITH MINIMUM
ENGAGEMENT
4 SPORTS/PUBLIC RECREATION NOT PERMITTED/CLOSED
5 SOCIAL AND CULTURE 1. Assembly / SHOW / CONCERT/ BUSKING / ZUMBA / PROHIBITED AND CLOSED
Nightclub/ DISCO / BAR / KARAOKE / CINEMAS/ FAMILY
ENTERTAINMENT CENTRE/ FUN FAIR / ARCADE
2. CELEBRATION FEAST NOT ALLOWED
6 MOVEMENT IN THE COUNTRY NOT PERMITTED EXCEPT FOR THE
PURPOSE OF OBTAINING BASIC
REQUIREMENTS AND HEALTH
ACCESS
7 OVERSEAS MOVEMENT 1. Citizen NOT ALLOWED
2. NON-CITIZENS Allowed
3. RETURN OF CITIZENS TO THE HOMELAND PERMITTED BY UNDERGOING 14-
DAY EXAMINATION AND
QUARANTINE
8 KEMASUKAN WARGA ASING NOT PERMITTED EXCEPT FOR

DIPLOMATIC STATUS, PERMANENT
RESIDENTS and expatriate Officer
(EXPATRIATE) in ESSENTIAL




SERVICES AND MUST be
guarantined 14 days and based on

case BY case BASIS
MALAYSIANS WORKING IN NOT ALLOWED
SINGAPORE/THAILAND/BRUNEI/IND
ONESIA




